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Office: Civil Lines, Betul- 460001 Tel: 07141- 234244
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5.1.4 The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies.

2. Organisation wide awareness and undertakings on policies with zero tolerance.
3. Mechanisms for submission of online/offline students’ grievances.

4. Timely redressal of the grievances through appropriate committees.

DVV Documents:

1. Proof of constitution of Internal committees / Grievances Committee formation/other

committees as per UGC norms.
2. Circular/web-link/committee report justifying the objective of the metric.

3. Minutes of the meetings of student grievance committee, as per metric.
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1. Proof of constitution of Internal committees / Grievances Committee
formation/other committees as per UGC norms

[ Committees/Cells ]

l"ﬂ"“ 07141214244 (mwmvm)
07141-234566 (avr)
Emall 1D < hegihpgebet @mp gov.in

et g, s} @R QI FTdDITR
Helfdener sdqe, (71.51.) 460001

STATUTORY CELLS/COMMITIESES (Session 2017-18)

Internal Complaint Committee ] Dr. Archana Mehta (Coordinator)
Prof. A.K. Dabhade (Co-Coordinator)
Dr. Kamlesh Ahirwar (Member)

Dr. Jyoti Sharma (Member)

Discipline & Anti Ragging Committee : Dr. Abha Verma (Coordinator)

Dr. Dharmendra Kumar (Co-Coordinator)
Dr. Neelima Peter (Member)
Dr. S.D. Dongre (Member)
Dr. Alka Pandey (Member)

g ) Dr. B.D. Khatarkar (Member)
Dr. B.D. Nagle (Member)
Dr. Kamlesh Ahirwar (Member)
Dr. Khushal Devghare (Member)

Student Grievance Redressal Cell : Dr. Vijeta Choubey (Coordinator)
Dr. B.D. Khatarkar (Co-Coordinator)
Dr. Alka Pandey (Member)
Dr. Salil Dubey (Member)
Prof. AK. Dabhade (Member)
Dr. Abha Verma (Member)

i ‘ Dr. B.D. Nagle (Member)

Dr. Neelima Peter (Merhber)
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uman Rights and Women Empowerment Cell Dr. Vijeta Choubey (Coordinator)
Dr. Alka Pandey (Co-Coordinator)
Dr. Abha Verma (Member)

Dr. Kamlesh Ahirwar (Member)
Dr. Pragati Dongre (Member)
Prof. Archana Sonare (Member)

SC/ST Cell : Dr. B.D. Khatarkar (Nodal Officer)
'Dr. Khushal Devghare (Member)
Dr. Pragati Dongre (Member)
Prof. Mahendra Sallam (Member)
Dr. Chandra Shekhar Meshram (Member)

OBC Cell - Prof. Mahadev Wagadre (Nodal Officer)
Dr. B.D. Nagle (Member)

Minority Cell : Prof. Rajesh Sheshkar (Nodal Officer)

Dr. G.P. Sahu (Member)
Moh. Anwar Qureshi (Member)
‘Shekh Suleman (Member)

Principal

J.H. G%.Meggsm

Signatur, Verified
RAKESH KUMAR'TIYARI

e verified

Principal JH Gow!PG College

Betul, MP
5 18.09.2023 13:39716



3T . 07141-234244 (FHfoR)
07141-234566 (Haw)
Email ID - hegjhpgcbet@mp.gov.in
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STATUTORY CELLS/COMMITIESES (Session 2018-19)

Internal Complaint Committee

Discipline & Anti Ragging Committee

Student Grievance Redressal Cell

Dr. Archana Mehta (Coordinator)
Prof. A.K. Dabhade (Co-Coordinator)
Dr. Kamliesh Ahirwar (Member)

Dr. Jyoti Sharma (Member)

Dr. Abha Verma (Coordinator)

Dr. Dharmendra Kumar (Co-Coordinator)
Dr. Neelima Peter (Member)

Dr. S.D. Dongre (Member)

Dr. Alka Pandey (Member)

Dr. B.D, Khatarkar (Member)

Dr. B.D. Nagle (Member)

Dr. Kamlesh Ahirwar (Member)

Dr. Khushal Devghare (Member)

Dr. Vijeta Choubey (Coordinator)
Dr. B.D. Khatarkar (Co-Coordinator)
Dr. Alka Pandey (Member)

Dr. Salil Dubey (Member)

Prof. AK. Dabhade (Member)

Dr. Abha Verma (Member)

Dr. B.D. Nagle (Member)

Dr. Neelima Peter (Member)
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n Rights and Women Empowerment Cell

SC/ST Cell

OBC Cell

Minority Cell

Dr. Vijeta Choubey (Coordinator)
Dr. Alka Pandey (Co-Coordinator)
Dr. Abha Verma (Member)

Dr. Kamlesh Ahirwar (Member)
Dr. Pragati Dongre (Member)
Prof. Archana Sonare (Member)
Dr. Pushpa Rani Arya (Member)

Dr. B.D. Khatarkar (Nodal Officer)

Dr. Khushal Devghare (Member)

Dr. Pragati Dongre (Member)

Prof. Mahendra Sallam (Member)

Dr. Chandra Shekhar Meshram (Member)

Prof. Mahadev Wagadre (Nodal Officer)
Dr. B.D. Nagle (Member)

Prof. Rajesh Sheshkar (Nodal Officer)
Dr. G.P. Sahu (Member)

Moh. Anwar Qureshi (Member)
Shekh Suleman (Member)

lﬂdV

Principal

. JH GevePOIoNEge, BERI
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STATUTORY CELLS/COMMITIESES (Session 2019-20)

Internal Complaint Committee : Dr. Archana Mehta (Coordinator)
Prof. A K. Dabhade (Co-Coordinator)
Dr. Kamlesh Ahirwar (Member)
Dr. Ranjita Barkhaniya (Member)
Dr. Sheetal Khare (Member)
Dr. Mosmi Rai (Member)
Dr. Veena Chinonje Daheriya (Member)
Dr. Jyoti Sharma (Member)
Discipline & Anti Ragging Committee 2 Dr. Abha Verma (Coordinator)
Dr. Dharmendra Kumar (Co-Coordinator)
Dr. Neelima Peter (Member)
Dr.S.D. Dongre (Member)
Dr. Alka Pandey (Member)
Dr. B.D. Khatarkar (Member)
Dr. B.D. Nagle (Member)
Dr. Kamlesh Ahirwar (Member)
Dr. Khushal Devghare (Member)

stuant Grievance Redressal Cell ¢ Dr. Vijeta Choubey (Coordinator)
Dr. B.D. Khatarkar (Co-Coordinator)
Dr. Alka Pandey (Member)
Dr. Salil Dubey (Member)
Prof. l\K. Dabhade (Member)
Dr. Abha Verma (Memi)er)
Dr. B.D. Nagle (Member)
Dr. Neelima Peter (Member)
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STATUTORY CELLS/COMMITIESES (Session 2020-21)

Internal Complaint Committee

Discipline & Anti Ragging Committee

d

Student Grievance Redressal Cell

10

Dr. Archana Mehta (Coordinator)
Prof. A.K. Dabhade (Co-Coordinator)
Dr. Kamlesh Ahirwar (Member)

Dr. Ranjita Barkhaniya (Member)
Dr. Sheetal Khare (Member)

Dr. Mosmi Rai (Member)

Dr. Veena Chinonje Daheriya (Member)

Dr. Jyoti Sharma (Member)

Dr. Abha Verma (Coordinator)

Dr. Dhqrmendra Kumar (Co-Coordinator)

Dr. Neelima Peter (Member)

Dr. S.D. Dongre (Member)

Dr. Alka Pandey (Member)

Dr. B.D. Khatarkar (Member)

Dr. B.D. Nagle (Member)

Dr. Kamlesh Ahirwar (Member)
Dr. Khushal Devghare (Member)

Dr. Vijeta Choubey (Coordinator)
Dr. B.D. Khatarkar (Co-Coordinator)
Dr. Alka Pandey (Memb_er)

Dr. Salivi Dubey (Membér)

Prof. AK. Dabhade (Member)

Dr. Abha Verma (Member)

Dr. B.D. Nagle (Member)

Dr. Neelima Peter (Member)
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I . 07141234244 (SR
07141234566 (=)

Email ID - hegjhpgcbet@mp.gov.in
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HelfEerd 9, (H.5.) 460001

STATUTORY CELLS/COMMITIESES (Session 2021-22)

Internal Complaint Committee : Dr. Archana Mehta (Coordinator)

Prof. AK. Dabhade (Co-Coordinator)
Dr. Kamlesh Ahirwar (Member)

Dr. Ranjita Barkhaniya (Member)

Dr. Sheetal Khare (Member)

Dr. Mosmi Rai (Membef)

Dr. Veena Chinonje Daheriya (Member)
Dr. Jyoti Sharma (Member)

Discipline & Anti Ragging Committee Dr. Abha Verma (Coordinator)

Dr. Dharmendra Kumar (Co-Coordinator)
Dr. Neelima Peter (Member)

Dr.S.D. Dongre (Member)

Dr. Alka Pandey (Member)

Dr. B.D. Khatarkar (Member)

Dr. B.D. Nagle (Member)

Dr. Kamlesh Ahirwar (Member)

Dr. Khushal Devghare (Member)

Student Grievance Redressal Cell Dr. Vijeta Choubey (Coordinator)
Dr. B.D. Khatarkar (Co-Coordinator)
Dr. Alka Pandey (Member)

Dr. Salil Dubey (Member)

Prof. AK. Dabhade (Member)

Dr. Abha Verma (Member)

Dr.B.D. Nagle (Member)

Dr. Neelima Peter (Member)
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Human Rights and Women Empowerment Cell

SC/ST Cell

OBC Cell

Minority Cell

13

Dr. Vijeta Choui;ey (Coordinator)

Dr. Alka Pandey (Co-Coordinator)

Dr. Abha Verma (Member)

Dr. Kamlesh Ahirwar (Member)

Dr. Pragati Dongre (Member)

Prof. Archana Sonare (Member)

Dr. Veena Chinonje Daheriya (Member)
Dr. Pushpa Rani Arya (Member)

Dr. B.D. Khatarkar (Nodal Officer)

Dr. Khushal Devghare (Member)

Dr. Pragati Dongre (Member)

Prof. Mahendra Sallam (Member)

Dr. Chandra Shekhar Meshram (Member)

Prof. Mahadev Wagadre (Nodal Officer)
Dr. B.D. Nagle (Member)

Dr. Manohar Gawande (Member)

Prof. Manoj Kumar Ghorse (Member)

Prof. Shiv Prakash Pawar (Nodal Officer)

Prof. Neeraj Dhakad (Member)
Moh. Anwar Qureshi (Member)
Shekh Suleman (Member)

\

(g —

Principal
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Signature Not Verified
RAKESH KUNE-;/;/AM
e verified

Principal JH GowelPG College
Betul, MP
18.09.2023 13:35°16



Official Order of Committee

BRI UErR], O8I FTdbcaIAa el
Aqer, ( AU ) 460001

Qo 81k [eT7] 2022 5. 04)eg )22
NeRrs FF 2022-23 2g Feeigar Rfte afafet o o fear omar 2 ) g @@
I FaA oE g RA T et el @ ue garsugER fear of ¥ vd wefaed @
Rrdioa Rera qar guaen @ F@oe # AR WA AT vd anerd @ | afafy @ dediere ufdes
TR TR @ Yo IR B¢ Td @ IS BrRIAE @1 R dafa B | reeweRsdl Bl
#® 5 arfiE as oa AE # A oS Brfad @ yRided wegd BY | AUB gy fear orn @l 3mUD
et Aeiea wRidea 3 R @M ST | U@ IR Tewe WA A offer gm |
(v
€Dy gar )
PRHIGIPAL
J.H.GOVT. P.G. COLLEGE
““"‘""“\ =Tl
o e @ @ QTR WTeRTORt BT AT e FEER
1 AP BAR ferarst 3;::
£ 2 &F (sfierch)Roar 9
' R 3 AT BAR & HE_Atrd
4 T Aeifvs =6 BTl
1 = sierdt foar 9ia IS
2 or.shercht aiferar =en T
3 STadtey BIR Fax=T
4 =1 .S mere TJ=
5 I B T
6 =7.5.31cHl_UIUS Jq=T
7 =T sferdl aftenell T bkl
3rplais Segeedl 8 ST sfercdt_ smam_aett F=T
* Fiderer @ 9 AT AR g J=
10 21 3. Jmaiee =T
11 =7 sferch afiar_Srearer T
12 03725 BAR_aTHTS RG]
13 o153 il
14 2Tt yord SR =T
15 STV HATRDBT I
16 S.PAT quy =
1 ST s ae FAoT®
2 = siterat_ oo et ikl
3 2. et BAR A
4 31’.{1,’&%33:?% T
e At —:— oD arHTS T A
3 o STATA BAR g T
rgermae Z 27at & e =T :
9 = sfterdt oY afdar — \2
10 €0 JaeT quY e
/

Signature Not Verified
RAKESH KUN@:/‘T ARI
e verified (

Principal JH Gow!PG College

Betul, MP
18.09.2023 13:3%°16
14



affa & T UNT WIS H AT Te FraeTt
1 o1 sftardt oftae demerer I
2 €15, 3chl U FexT
3 2. 2R LiCTl
kSl T) 4 ot I ATHT T
(e S 5 ST AEATT AUTH AR
6 A U Je
7 st Roer Rig @k ==
1 0. 3ol STHTS FATH
2 SL.FTd SO T
fafdersa afafa [ 3 o, JETERE T o=
e 4 o, 3ded QU T
Ioraer JfHfe 5 W, FAerRT anre T
6 e Sieharer A=
7 S0 JHY FTATHT R3]
1 ST IR ERlEcd
2 . IR e RiCEal
3 WG deodt Eictal
B A gera At | 4 Wafed arfar JaR LGRS
5 Sumay formgy I
6 =F et waayr 3MRar T
7 sft Rrrc@de aog I
1 g fareft O FeNoIh
2 3. (§.)3cHT qroRT =T
3 er.sfiarcht dar Seftarar T
4 SL.IGAY FTABT H=T
A 5 T sferdt Ay AR T
Em 6 WIS JTHT T
i i 7 o1 sfterdt Atelt o= TR
(smeagust. ) 8 WM. B.HEN I =T
9 wishiardt eftaa demr= T
10 ershacht Rrier fafaaes: P
11 ‘;ﬁm ﬂTg‘ﬁ Eﬁ% Je=T
12 Fsft Foftar e HHY TR
1 oy, 31MB QTS BRI
3BT Affd 2 ol 6T AYDHT rm—
3 2T sftedt At = =T
1 Of. gdled_a9IUrug oo
2 IR TG IE) ATHDIT_ BATD
3 EIA GG C RG] U.U%.Uiel.
3Tedi¥es AT gAEOT [ 4 g :%Tgr—d aumﬁ STeTToTa i
A 2 oy, FhiNbic_gelt g?xmﬁgm
7 STl ATHHT I ATHDIT_ BAYD
8 UI.B.PWT_INNAT U.U% U1t
1 210 JYHY_HTAIHT THTH
T Fear fren 2 Yl.edled_a9urus Fawt
afrer (RUSA) TF | 3 | SIAYICT 2AUX MPHEQIP) gl i
T R 4 EIRE TIC I = :
uffierer  (MPHEQIP) | 4 T a=ATT Ayt Fa=
5 ot 1w rerasy Tl wwHTd _j

Signature Not Verified
RAKESH KWT ARI
e verified

Principal JH G welPG College
Betul, MP
18.09.2023 13:39716

15



’ ¥ = ATH YATS WS & arE oz e
i 1 2.(Z7d) Rear aa Jarors
2 278150 Faal Fiel Je=T
oAffefy Sg= (F77 [ 3 3. 25 2Tas =T
Ezicacly! 4 NISH G2 Ja=T
5 3= AcH TS T[T
€ ZFE FaSL JFT
1 T (ZT=a) Faar Ia IToid
; R Y 2 T T ZAR g T
2 st ‘ 3 1. FEea anie e
4 21 [aucaug dis I
1 SE=a 5E TS
2 T .2TFEGT ooal i FeT
3 T aFal Feal Il T
4 SToax oI I
; : 5 .5. %o 9IS I
qB FAHH 6 . =Zed SO T
12 ez 7 T.¥3® aTAs T
yerEs #EE g T Eoe SIL o2 e
9 =0 TET FEST T
10 S Fas 39S JFT
11 S TZIEI FEH JT
12 D&% dEl JeT
13 .oz T H#GaR I
1 =.z=a1 Z=ar == TIoD
2 = ZiEe] Faal Fial JT
FHT - FOT 3 Ul. scadd I= T[T
ha = 4 UT. &Hed codos T
5 GG sl
6 = FZFE Faiel I
1 2 Fae 3us o@ee Fiess
2 = FaE7 Jd Tass TJE THRT
T Framre T |2 W FFR S =
Py A 4 7. 3RS 9153 g
FREdT FBTE = S e A
15 a%aaﬁrzsmm - i waF m“am
vd wrEaliT WA STHEAT AL UCAST Fe=T
=t 2 2 ZeTA FTEIe =T
9 g FErim #EdaR =T
10 41 Ul arsal o=
7 2. 3%ed 2T e Hored
Ta# A, vd vAraTE| 2 20 FIF caul UH TS
e e 3 2 oI.U.T1E UHE UA.UA.TH
P et 4 &.4H0 SHEG FAEE TN U AL
5 &1 S diez THTY UA.0H.0H N
1 T1. #Eled anlg Ao —aToTed
2 1. Zusa 94 = \)
3 =932 T T T L
A2 peEe g | 4 41 FZ= Fad Tao®_ —al
176‘,&”}?”&_"?”r%%1 5 21.[Z1Fa1) gana 2 I
6 EEE e Ao e
7 210 FIT 2au2 qe=T
Signature Not Verified
RAKESH KUMAR TiVARI
e verified

16

Principal JH G : /PG College
Betul, MP
18.09.2023 13:39716



afdth m R

st wwzrrl m o

arterd

0 et gt
.y

o) At Lo

afpfoan vd wizf

19

At ko

Wowl N

0 st aedar nan :

e

L2410

v

- wemn

o
Havo

nam

nera

of e fuhg"i .

ol Avm e

e

e

o o angh e

A

20| e werEa o

of afian oz ga

e

el it aden sz

Han

UL

RALEa)

YL G WIn

el atee auar,

HER

o \aume wan

21

ul. Mena e

'§'

v W AW A

UL BAm

i

i Wz on?

g

17

0N, TRA AUXL

2l ot sdan atem

el (sftardt) adeen e

zl (3 jarem urvea

e fateoan dicz

o alen I

myE ey wa

tf-ﬁq g,

LEH]

23

VTSR P
e adan Az

o (ot ottt

) 3 GHIT CIHTE

e awan e

orshad Masr @2

ol Aoren_ axzatern

KLk

et arontaao serean

24

25| wwea By (oos)

nIEea T

BEEXETY

;u»—dom&u

nEo e st

et ag,

o s R

o, @3 e

elAdtad deneh @2

o, &Fe SUUS

Qs jwin

O3 ETNTE

A g o

2N AHG FRET
ul. ARA ATBT

L PP e e R R E R

17

Signat

e verified

Betul, MP

u Verified
RAKESH KUMAI ARI
Principal JH Gowd PG College

18.09.2023 13:39716



A BT = e
- RIL G T '\\~4
Yoy 1 \ T
P xR ey e
\ IRIETEA T —
TS gm | W
T Feerar WT%\ G2 I I—
X \\__
R R e e T R e I -y R
T,\mgm\m\m\
S Tt aarr T |
m\%m\m\w\
- PR X S N —
R T S e S| or
T — 1 T | e [
T i e . LA R—
%fgﬁmm\\\
oy | Py g ———— | e
— sty ooy
= 0. W dwaw | ]
—t WNE Feomr | T
| 7 ] Gl Reely wreer —— —]
| 8 | M dBe areemy b
| 9 | ___ 0 ¥ war P
| STslioreht Sorar awenter Farorn
; . ot i avean == —
AT Hrofe ST, erefen @ore p— —
affer 4 = By ——
5 ST, (sfiwrett) worfer erory =T
6 WM. Heew Fooma T
1 STosherch IR wzanterar FAroTs
2 ;TW TR Jo=
. - 3 e T H =
At o o [ ] e ]
Aerd = il
( Brrgfe ) 6 At A =
7 shercht gatar avarer e
8 3. Ranm aioh JART
1 Y. JeTeRTg T TrorE
2 gRa oy TRy \
SREdt JaRE afafa | 3 WHFE MR A \
5 ot fedear S e Al
6 forem smardier TRy '
1 SraAfee AR g FHeorn
2 W. IR IS BiCEa
B 3 =T, (sfercht) worfy 2y e
Brghd 4 w.Rrausier gair [T
5 o, ST emy X N
7 sft afera e TR

18

Signature Not Verified
RAKESH KM TYARI

e verified (

Principal JH Gow!PG College

Betul, MP
18.09.2023 13:39716



TN WTeATTB B ATH

e EX1ER

1 et fameht o FaroTS

2 210,30 UIvg =

3 LAY JMET T

4 TR AT T

5 g atellor 3u Fe=

s vd R | 6 ff zorer frely e T
34 Aty 7 oot At T
8 AT anae =

9 TAFGAR ANad e

10 st o enns T

11 o sherdht arefen fram T

12| s PraRer smaar J=

Fed Brgied Aot

3 e A - Faoeew AR st Rg wRa Frfaa Fews

19

1 AT R FHarorD
2 oo GER Reasat T
3 ST Aeret Aol g T
4 orshedt A e T
ok 3 eegla |5 | Srsfert Mg iR I
35 | 3ggfRa oty ST | 6 0. shRrba Gt RiCE)
eegfa (SC) 7 1A 3 JeT
8 st FAw T I
9 N IS HAR ABDB e
11 st R wiear BT THR
13 s m FaAE =
1 ot FHew T EEIECc)
2 . gferar e JE=T
3 A AAGAR A T
4 sharcht fonferior @R T
e g wegla wd | s gt R awf A
*¢| (ST)/ Fesmer wircamet | 6 It fiferren_aret T
7 i vEce o T
8 st ST SraABT T
11 aﬁﬁ?gwrﬁa Jo=a
12 ft 9 ForATa w1t g
1 aF a2 arore TANoTs N
3 f ot bt arg, T Y
4 ol e dudw = \\L
5 erufaem an J=
6 ul. el edss _T
7 ST q, A A
Wﬁ%m P O FTeloT I G [
37| (OBC) / Rl | Taer a2 ——
eragfed 10 ot f¥ragadrer ga [T
1 ULICTHT DBIbre ARy |
12 el slitorclt forem anerd) JERY |
13 sfterdt it g, T ]

Signature Not Verified

RAKESH KUMAR'TIYARI

e verified (

Principal JH Gow!PG College
Betul, MP

18.09.2023 13:39716



g ETER
14 WANETH Fraer Te
15 sft Aemiad A JETH
16 N I Forara wrat gt
1 ST TRATT AU FEtes
2 W.3RNBT geft T
3 WHAAT FAR O=A RiCTl
4 st Fmed e RiCEal
5 st Srempid M T
6 sft IR Jorara Ficeal
1 SN T AU HASD
2 =TTt R foRadae Rt
39| RreadeE BEgla S g = e
4 Y o JoAS LR
1 0. Ao s FAeTE
. 2 o By gar Hq
40 IS = g e = p——
4 St R Jerara RikRsl
i S aten_Sreara HETD
2 W ftardt arden AR FE-HAoD
3 =T.ofterdt Py AfEER qJ=
o @ a8/ uidem | 4 oY.sfedt R fiRaase =
foseor | e 5 W.B.HM NI T
4V | S s doET | 6 oA [P T e
afafa 7 Y. Hex ardd T
8 sft afdra amd HrT THTR
° oY oer RiE orme FFY IR
10 s I AR frardt BRI TATS
1 =T sfterd ufdem AR BTG
2 AL _IGABL kel
3 AT ATT AUTH =T
4 H.pae oI =
5 W] AR R I
6 oY Fo BAR faeamet LiEE
7 = sftardt Awedt T J=T
8 wy.sRftsa deft =T
9 oYFBYA TUS [
42 mm;@zﬁammﬁf 10 o1, Fdly tar I )
r o AR =T ('
12 W&TE ATHT [T
13 g RiE orge e
14 O JETAT BB T
15 U1 FHEex ol AT
16 BT f3aeara g, T
17 Y Iotes aTEaATY JeRT
18 st Rds ureee Pt g
L_t 19 M e Ferera e

20

Signature Not Verified
RAKESH KUN@;‘T ARI

e verified (

Principal JH Gow!PG College

Betul, MP

18.09.2023 13:39716



r—

R i wr gy

of Aoy vty aary

N e e

P ————

S

ARS—
- 2T
AR warara afpaars —

B

R[4

e —

A~

AN o oy T ::g; ]
el ataaf g KLt
wlameer afow Aa
wfelan wars ey waz
A wden Maror Aer
utanure uifeer A4
aana Qe Dt e
eliven sgme qeH
A fer wrereae aex
gldlum man Aewr A
B faran aadt HqH
ur.zare dreg AqA
di haa A e ot
At dwr Fgeraa a3
1 2o g T HAAT
o i e |2 S —
oy Ao 3 e 307 qe
ey 4 4t A urda A
5 o Toaw aweme ot gl
= A fig afeat ol gHTS
: Fdwdl o 2o
2 . a;:, A=
45 ﬁ’! mamydieiiiigs - [ B10_FHTa_ Bz =
4 (@ )2 avea Kk
s | & (o) o oo =
P oT.HdT e et qce=
e £
= ‘ T
(o= srgzern FH) |\ e ey -
|  TORER @ & ararEa amave RiLEif
- vd o — o_smraz gt b
affr . R faor e T L
7 3& m m mfgﬂm |
e ﬁ'@')mf;? .ﬁw -
47 2 ULHE e :
e diorer A 3 FAE A s HJ=
3 off w1 BAR ITEL m
2 | e o azarean WE_ s
3 St doa AR Reawat e
po| FOARE A & it arear i
A : o creayar A T
: & ﬁ§ et qJog
P o st drarEd ikial

Signat

RAKESH K
e verified
Principal JH G
Betul, MP
18.09.2023 13:39716




ke raay

' | THTS WS & TH
,I‘ = EES Tea T Pitao oA
| 2 | w.ETES Fgg a2 Pt
2 IE = e 22 F 7z
| s =z =z ; 7z |
L6 £ By FEL ] o] | ]
I]i ﬁ.ﬁ# m 33_? Co | 4"'1lm"717, |
== s=vas | 2 | 77 ez 777
ol ™ o 5] %é—n 7z ]
- =
| 1| mzﬂ\zrza wm
& | 2 | TR 55 it
y &3 TEST o= =1 =5 o 5T p—t
’ m¥w 7 = o =
L=l Clie R - 'mv‘&r
ﬁ-ﬁ%ﬁéﬁammmdwaﬁaﬁmam ;{/
. gz -
;T A

3541 "=m2022

. e Zows, T=ia ALEEAgEH TAE
; ZE%m FRmd mFEed T

SRR -

3 ZEtaE o

22

2
=, trrmol 1212022

oEmad. =z FEmeE TiE i

I

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gow!PG College
Betul, MP

18.09.2023 13:39716



Circular/web-link/committee report justifying the objective of the

metric.

Link to
Anti-ragging undertaking

http://www.antiragging.in/affidavit registration disclaimer.html

Link to

Anti Ragging Related UGC Circulars, Register Complaint and UGC
Guidelines/Regulation against Sexual Harassment

View Documents

Link to
Anti Ragging Policy

View Documents

Link to
Code of Conduct

View Documents
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http://www.antiragging.in/affidavit_registration_disclaimer.html
https://www.jhgovtbetul.com/student-corner/
https://www.jhgovtbetul.com/wp-content/uploads/2023/07/Anti%E2%80%93Ragging-Policy.pdf
https://www.jhgovtbetul.com/wp-content/uploads/2023/07/Code-of-Conduct-for-Students.pdf

[ Anti Ragging Affidavit by the Student ]
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IRAGGING AFFIDAVIT BY THE STUDENT

eshmu “'slo dlo Mr., IMrsJMs Amritrao Deshmukh , having been admitted to Govt.
( Je f the UGC regulations on Curbing the menace of

2. T have, inparticnlar, perused clause 3 of the Regulations and am aware as to what constitutes
‘ragging.

3. 1 have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware
of the penal and administrative action that is liable to be taken against me in case I am found
gmlty of or abetting ragging, actively or passively, or being paxt of a conspiracy to promote
ragging. :

. 1 hereby solemnly aver and undertake that:-
I will not indulge in any behavior or act that may be constituted as ragging under clause 3 of
the Regulations.

I will not participate in or abet or propagate through any
may be constituted as ragging under clause 3 of th

commission or omission that

. I hereby affirm that, if found guilty of raggin:

hment according to clause
9.1 of the Regulations, without prejudice

l action that may be taken

sion in any institution in

nent

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
25 18.09.2023 13:@16



[DAVIT BY THE STUDENT

' P"Io'ﬁr, Mrs./Ms | mchtt Rao Geete , having been admitted to Govt.
‘a copy of the UGC regulations on Curbing the menace of
| tions, 2009, (hereinafter called the “Regulations”)
rstood the provisions contained in the said Regulations.

rused clause 3 of the Regulations and am aware as to what constitutes
a3 I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware

administrative action that is liable to be taken against me in case | am found
J ely or passively, or being part of a conspiracy to promote ‘

4. Ihemby lemnly' ver
- 1dulge m;anyhehavior or act that mayd:e constitut gging under clause 3 of

T will _,parﬁcipate in or abet or propagate throut ct mmission or omissicn that
may be constituted as ragging under clause : of the R

5 I hereby affirm that, if found guilty of ragg
9.1 of the Regulati6ns, without prejudice
\W 1

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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lege Betul have received a copy of the UGC regulations on Curbing the menace of
n Hi Educational Institutions, 2009, (hereinafter called the “Regulations”)
read and fully understood the provisions contained in the said Regulations.

d/o Mr./Mrs./Ms Bhole Singh Chouhan , having been admitted to Govt.

2. I'have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
el

&) Ihavaalso.inparﬁcular, perused clause 7 and clause 9.1 of the Regulation and am fully aware

-Qf thepenalandadministraﬁve 'act'_m'n that is liable to be taken against me in case I am found
guilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging. '

4. I'hereby solemnly aver and undertake that:-

- I'will not indulge in any behavior or act that may
the Regulations. = R
T will not participate in or abet or propagate commission or omissi t

tuted as ragging under clause 3 of

5. I hereby affirm that, if found guilty of g shment according to clause

9.1 of the Regulations, without prejudic:
against me under any penal law or an

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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. I hereby solemnly aver and undertake that:-

5 1herebyafﬁxmthat, iffounﬂ'glﬁlty°fm

=

il

AGGING AFFIDAVIT BY THE STUDENT

. I, HIMANSHU PATIL s/o - d/o Mr./Mrs./Ms Maroti Patil, having been admitted to Govt.

JHP.G. College Betul have received a copy of the UGC regulations on Curbing the menace of
Ragging‘in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”)
carefully read and mlly understood the provisions contained in the said Regulations.

5 Ihavg, in p_articular, perused clause 3 ot‘ the Regulat.wns and am aware as to what constitutes

ragging.

. I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware

of the penal and administrative action that is liable to be taken against me in case | am found
guilty of or abetting ragging, actwely or passively, or being part of a conspiracy to promote
ragging.

1 will not indulge in any behavior or act that may be consti L

the Regulations.
1 will not participate in or abet or propagate throu of commission or omission that
may be constituted as ragging under clause 3 I

s ragging under clause 3 of

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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k Sahu s/o - d/o Mr./Mrs./Ms Mr.Rohit sahu , having been admitted to Govt, ] H.P.G,
College Betul have received a copy of the UGC regulations on Curbing the menace of Ragging
in Higher Educational Institutions, 2009, (hereinafter callod the “Regulations”) carefully read
- and fully understood the provisions contained in the said Regulations,

. Thave, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

. I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware
of the penal and administrative action that is liable to be taken against me in case I am found

quilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging.

- I hereby solemnly aver and undertake that:-

I will not indulge in any behavior or act that may be con

the Regulations.

I will not participate in or abet or propagate
may be constituted as ragging under claus

1 as ragging under clause 3 of

commission or omission that

- 1 hereby affirm that, if found guilty of ragg

hment according to clause
9.1 of the Regulations, without prejudice to ction that may be taken
against me under any penal law or any I: 5
. I hereby declare th ’ 1 or d ' ' ion in any institution in

conspiracy to
 be untrue, I am

Signatu@ Verified
RAKESH KUMAI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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Reference Number 2559437

ANTIRAGGING AFFIDAVIT BY THE STUDENT

1. I, Priti Sonare s/o - d/o Mr./Mrs./Ms Bkaurao sonare , having been admitted to Govt. J.H.P.G.
College Betul have received a copy of the UGC regulations on Curbing the menace of Ragging
in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”) carefully read
and fully understood the provisions contained in the said Regulations.

2. 1 have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

3. I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware
of the penal and administrative action that is liable to be taken against me in case I am found

~ guilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging. Fn

4. T hereby solemnly aver and undertake that:-
I will not indulge in any behavior or act that may be constity ute
the Regulations. -
I will not participate in or abet or propagate through
may be constituted as ragging under clause 3 of the R

d as ragging under clause 3 of

ommission or omission that

5. I hereby affirm that, if found guilty of raggin
9.1 of the Regulations, without prejudice to
against me under any penal law or any law

hment according to clause
on that may be taken

sion in any institution in
a conspiracy to
d to be untrue, I am

6. I hereby declare that T have not been expelles
the country on account of being found guil
promote, ragging; gnd ; :
aware that my admission

Signatu@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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Reference Number 2554368
ANTIRAGGING AFFIDAVIT BY THE STUDF

1. 1, Ritesh Chouhan §/o - d/o Mr./Mrs./Ms Premchand Chouhan , having been admitted to Govt.
J.H.P.G. College Betul have received a copy of the UGC regulations on Curbing the menace of
Ragging in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”)
carefully read and fully understood the provisions contained in the said Regulations.

2. T have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

3. I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware
of the penal and administrative action that is liable to be taken against me in case I am found
quilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging.

4. 1 hereby solemnly aver and undertake that:- ]
1 will not indulge in any behavior or act that may be consti
the Regulations. '
1 will not participate in or abet or propagate through any 2
may be constituted as ragging under clause 3 of the R

ed as ragging under clause 3 of
mmission or omission that
5. I hereby affirm that, if found guilty of ragging > fo hment according to clause

9.1 of the Regulations, without prejudic
against me under any penal law or any la

Wl hereby decl‘are that I have not heen epell in any institution in

L conspiracy to

Signatu@ Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
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31



Reference Number 2558304

ANTIRAGGING AFFIDAVIT BY THE STUDENT

1. I Nikhileshwar Nikhileshwar Kasdekar s/0 - d/o Mr./Mrs /Ms Laxman , having been admitted
to Govt. J.H.P.G. College Betul have received a copy of the UGC regulations on Curbing the
menace of Ragging in Higher Educational Institutions, 2009, (hereinafter called the
“Regulations”) carefully read and fully understood the provisions contained in the said
Regulations.

2. I'have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

3. Thave also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware
of the penal and administrative action that is liable to be taken against me in case I am found
guilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging. =

4. I hereby solemnly aver and undertake that:-

I'will not indulge in any behavior or act that may be ¢ ragging under clause 3 of
the Regulations.
I will not participate in or abet or propagat; gh any ac mmission or omission that

hment according to clause
9.1 of the Regulations, without prejudice ction that may be taken

against me under any penal law or any law

6. I hereby declare that I ha en ex
the country on account of being found gu
promote, rag and : )

/in any institution in

Signatu Verified
RAKESH KUMAI ARI

e verified

Principal JH Gowd PG College

Betul, MP
18.09.2023 13:3%716
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Reference Number 2556996
ANTIRAGGING AFFIDAVIT BY THE STUDENT

1. 1, Kritika Sahu s/o - d/o Mr./Mrs./Ms Prakash Sahu , having been admitted to Govt, [.H.P.G.
College Betul have received a copy of the UGC regulations on Curbing the menace of Ragging
in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”) carefully read
and fully understood the provisions contained in the said Regulations.

2. I have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

3. I have also, in particular, perused clause 7 and clause 9.1 of the Regulation and am fully aware

- of the penal and administrative action that is liable to be taken against me in case [ am found
guilty of or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging.

4. I hereby solemnly aver and undertake that:- ¢
I will not indulge in any behavior or act thal may be constituted as ragging under clause 3 of
the Regulations.

1 will not participate in or abet or propagate throug
may be constituted as ragging under clause 3 of the

‘commission or omission that

5. I hereby affirm that, if found guilty of rag
9.1 of the Regulations, without prejudice to
against me under any penal law or any law

unishment according to clause
ction that may be taken
n force.

6. 1 hereby declare that I have not been expell
~ the country on account of being found gyil
promote, ragging; and further affirm tha
aware that my admission is liable to be

ym admission in any institution in
art of a conspiracy to
ound to be untrue, I am
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RAKESH KUMAI ARI
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Principal JH Gowd PG College

Betul, MP
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[ Discipline Committee Notice ]

e iy
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Principal JH Gowd PG College

Betul, MP
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Grievance Redressal Committee Reports
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2. Minutes of the meetings of student grievance committee, as per metric.

Minutes of the meetings
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[ The Gazette of India : Redress of Grievance of Students

It Ho Elo WeA0-33004/99 REGD. NO. D. L.-33004/99

Che Gazette of India

EXTRAORDINARY

arT [II—avs 4
PART III—Section 4

YR A TR
PUBLISHED BY AUTHORITY
| 146] =% Taoett, @war, W8 6, 2019/99TRE 16, 1941
No. 146] NEW DELHI, MONDAY, MAY 6, 2019/VAISAKHA 16, 1941

faeafyemea srgam smatT
feRET
% el 6 53, 2019

BI. °. 14—4 /2012 (Adi—1)—forafenea e omanT ifdfa, 1956 (1956 &1 3) BT
gRT 26 @ IT-URT (1) & ©s (V) §R Uad WGadl BT G IRd gy AR feafdenred sgam amanm
(Rprga farv) [, 2012 &1 Afmaor o=d &Y fawafdened IgaM AEART YdgeRT [riferRad
fafraw g=mar 8, Ama—

1. aftra s, faffr eiv g -
(@) 39 fafrgar @ favafaenag o™ o (BTl &) Rerdr &1 faren) fafvas, 2019 w&
ST |

@) I o SR Rem §RmEl ) ) g6, G 6 o=y At siear 59 siiiaH
% ded wfud rmEr i fear g, ofR favafdenara s AT i, 1956 31
URT 2 & TS (@) $ ded ArgdT g 9 SR @on W it 99 fvafderey Swmi «)
AT BN R acwdy @1 ORT 3 & ded favafdenag enfva fear ma eny

(M gz fafem, e wouE ¥ yS1Rd g1 @1 A § gard g5
2. eI
Pl == A usd 9 Amifbd ©rE SR AT g V9 Gl ¥ gdel ared drel BrEl Bl
FHfaug Remdl & AR & fay /R ga™ &3A1 iR 39 ey H S O RIUT &R |
3. R\ o9 9@ $ 39 faffat & 9of 7 =g sniféa =1 &k
(@) "afirm’ &1 U favafdened aga™ AR AfSfaH, 1956 (1956 BT 3) 4 &,

(@) "dfea s” ﬁmﬁmﬁ%@@@@mﬁ?%@@ﬁﬁmﬁ@muﬁmﬁaﬁmma?
eer H fpdt Amer s dedsy b Amd ¥ bis Rierd B

’

2366 GI1/2019 (1

Signature Not Verified
RAKESH KUW&;T ARI

e verified

Principal JH GowdlPG College

Betul, MP
67 18.09.2023 13:

"16



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

"HEIfdeTer” | Afurg Aff Ty B URT 126 B SR (1) © G (W) ¥ 39 YR |
gRemfia feedt e | 2

mgifdererl v Rrera fare aftfy @ioashiersd) @ sy 39 At & q9gq
fRell ORI & ®R WX, Ifd Aelfdenera &, Tfod f&dl afafa 4 g1

RN W i favafdEnad arger AN AW, 1956 P GRT 4 B dEd efud
AT B

eI gawr AT ST g R gRT UG fBU S X2 fH ureusH a1 g dRieH |
TI% & forg SrE &1 AR 3 gl o1 18 $6 W i § 2, et 9 siafa o
arel wfsharg of wfder & |
“forfia v R FHare Gy (@oasiior:R) 3 ofum 7 fafeal & aga el
faeafqerea & &A1 fum, fernerd a1 o8 & wR U= fed f&=h afifa & 2
"Rrerad” &1 Afiurg, iR suH g @ ey § fedr fifsa s grr @1 18 Rera(d)
wfid €, T
i, W # g y9w Afd @ srgeu MuiRa 1 18 argar & fauda g fear
SITHT;
ii. e @ Ot yaer Hifa & qead ufear § sifvafiaan;
iii. FRIE $ O yaer Aifd & Igwd g9 <7 9 3R fHar S
iv. 1 fafaHl & Suedl & IgwY, GRRI gRT AT &1 ydrE 7 f&ar S,
v. WRIF gRI fARFeT § Tl 315 STHeRI o1 Siifd 31 a1 9Ma &1, 3R Td W)
IR &I &;
vi. f&E B R U9 R § 999 oF & W 9 o 6T Y R awas Sifd
IuTe, e a1 {5 o7 QRRBR & 9 H B, BT 30 YR I o1 AT a9 B |
SHR FAT dIfd Y [T UIeahA A7 31e9d HRIFHA & G § B Bl (G gob
@l Yebl, BT PTAM S &g TR BT ST A @l ForqR f6a1 o1 o e
B3 ALY el ST dATedl &
vii. eI o eifta waer ifa § FuiRa afRr § aifte em=ifdn a1 756 S
vili. Bl ®1 A= SRl & fog g9w § el & ARe & Hae § gaA d on B
B BT AR §RI SoeieH fHa1 oMY
ix. UH & g @1 At gaw A & d8q, e[r AT gRi fafed &= v, afe
1S 8 A1, & qed [l ff B 2g T eEghl A1 i FeEar &1 e T8 e
ST 3rerT faerd 9 A fear S
X. UM & eive Defex H, AefEr AN gRI fAfed U fbdl defex 4 faffds argget
H 3R TR & AR H, Aqal q0eT & YRUHET $1 eyon 7 fJerma S,
xi. faERforeT & Zer Sfeafaa, se@r WM gRT ar] 630 & & &30 Suey & dgd
T JUfATT BTHI BT Gfaem UaH 3 3 FRIF gRI e &,
Xii. BT B ToAih B fIY GReIF gRT 30ATE ¥ IR— uRaif srerar erfad uafoar;
xiii. VA & B3 31 Yodb & Ufdard H faeid FAT AT SHR AT Slifd [Ga=ivmaT 4
IfeaRad 997 & IR, M@ ST BT AN gRT JRGfd fhar 9y, & iaw gawr
T Tl

xiv. I SR, IRIET Sota, o e o, Afedn, seowwas serar feEd
AR & B & BT WeWEd B Ribr;

xv. U9 QU S & 9HI ST AR e Tar o st ueH By SET arufé. e 7
JFEY ergargu R yee 7€ fear S aen

e verified
Principal JH G
Betul, MP
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=)

(1)

@
@)

@)

()

@)

©)

1

Xvi. BT & Ided & I A & AA@T 5 IR g9 H AN bl T & <SoHd
IudEl & d8d HRATS B S B, BT T Idled [HAT FHET i@ 9 fman
FA™T M

R ¥ Iy B, o s A 81 ot & a'd fed fwafdenery s weifawnera
e T 99 fawafaene dvemd 9 &, sl {6l f[aRre faern serar fhadanm gy fed
faeafdenea & ded w@nftd f&y v fb S 9 2l

HRITT BT ¥reraa fFarer affa” (ersuasiiemsd) &1 i 59 fafadt & 9sa fei
fawafaeme & TR R, U Reral ® srarE a1 ¢ fav afed & 7% afafa & & o
fowafaerera & &1 1 form @ GafRg =80 81 Seexw & oy sEmE™ iR |9
g |

"ATHUT” BT AR 349 AT & ded g Aieud 9 g

“fAaRforeT @1 AfuTa iR S AT BIS f yHTeE Wit € 9 98 jgfed wwey F semr
=RrT &1, O SReT (R 8 |9 § Ud9 U @ STgdl dfed) &I IS 9l 9
TR gRT VA1 &34 & foy uiiergea fby 1y et aafda g1 S fosan man &,

e BT AT UE drTifed &, rad s wiihe € e g1 Al a1 ang #RA Bg
B 991 & gAoAR] a1 iR fear T gr e, sfEo-gd am R s e
TATHI, Ggadl, 3edM iR MPER iR dfierrg e € qRv—ul¥=d &= § o, dicd
AR detg™ A € uReHl & H HERT, IORM, TN, 6 AR TR e, &9 3R 4
IS &; 7e &3 | Be, Fed UeY iR orerd Wifd g SO &3 § O iR e,
feoeh, femrae gewr, dome, eRamn, ficel, STRIES, STR Uy, SWRES 3R IENTe I &;
AR ydf & # uf¥em qer, [AER, sREs iR Afem e €

IS HT Afrg AfeuE @ gem argE # faffde & w9 2 e | s e
f e &

"B W R fER (9 SRiE, R g8 faem arp g 8, A amifea el afd,
Jerar AHIfHT B & fo waw 9T & 39S Afed 4 &

“feafqemed” | sfaua Affam @ arT 2 B we (F) d FAr gRariva B faeafaerea
J B, AYA S8l Wed b ATAR, dNeY Bl URT 3 P ded 59 YHR EING fHY S grar
PIs 9 favafdeney wem |

“fazafqerea v Rema Fare affa’ (GuasherRdl) & sfum fawEfdaey & wR w®

TIASIRIRY], SMSUASIRYE! 2@ JVASIRE! & oy & gRomaawy Susil Rrerar
TR BRATS B & oV 39 fafgmr & ded fea e afafa 1 21

faaxf@T &1 sfard yarE, sua) fawaasg aen e fefRon

TAF ARIE, AU YIGTHA A7 g9 & [l +fl FIFH § JazT =9 &3 &1 s 9 &9
I HF 96 fod &1 IHid 9 Yd AU d9dse R VS [JaxfOTeT FH1fRia AR / 3 udrs
P, 99 59 @ & G H U oH B 398 Ahhdl SR AW TAdT B AAGRI B
fog fFaq SEeRT sidfde &rft, Ara:

() TUD UTSTHT 2AAT AMETTT & BRHT & o1y, BRI & ©el, AasRe F31 3R 3Fg
PR & GRI-UIY FIT b PRBAI R UGTHAI B gdl Afed SWYad Aifaed
TIIHROT FRTaT ARRIH, ST AT 81, g1 fafAfds ulsasa &1 s SuvEr,

(@) o Ren o &g y99 U SM &1 uE 81, S9 Udd UISHhd fefdl Jeqd &
FRIFHH S ey ¥, IuYFd AfdfSF WHOT gRT AFHNCT A BT HET,

(m) e g fafafde [ faeiy grewsha sierar seggd S1Emhd 4 BT & v H Ha B
forg caftpal @1 =Eaw SR e an oy i afea difde argar R ?

Signature Not Verified
sy ol e

Principal JH G
Betul, MP

PG College
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(5) 39 YBR & U & Y MdeT &4 arel Ag SHICari & 9gq @1 ufbar, ey
TP UTSAhH JMdT eI BIihd d WA B oIy U pafefa & a9= & fag wem
g gREM B [AaR0 & ey § W G TESRI AR gawr wder & foy FuiRa geb
Y i3 onfier B;

(s) fodt arcusy a1 seug" HRIGHE § AeugT B3 B oy U e 7 orcdf fpy 7 o
ERT <F Yo, ST ARFT IR 377 U9RT & T b iR Y JTam &1 o7y fdeq
3R I,

@) wWRT @Y 9H R |UEY By M wg o/ fafaw, fafafds o swrm@r sftrmn,
I S aTelt IR @ =gAad iR sifiman i

(®) VO SR § TREdT ofF gl BTl §RT AfQ UISHh I JRUIT BRIGH & IR B o
Ugel AqAT & d1E TIRGAT BRI fear Siar & o1 sl & yfier fdy = arer Retor
Yed AR I YART FT UferRmd, @i w9 dmr s far e vefa e st &1
v yfaer fdar S

(@) ST@1 e draar Rewr S @1 fJaru, s yfda &1 wweu (Fafia/
AT / 3faifd) iR TS ToIF Ga & R P & awr

(7)) «ifus iR dafive A a@ R BEEN IR 396 Yob, JRadIerd, AT @l
e, SEl BIAl B WEERE A far wEr g wfRd oy glaunt & wey #
SFERI AR fRIvRT F BT gRT W H 99 UM S U= U< & drell Giaemaii
F1 AR 3fafde &

(30) WRAM & UR/R B IR A2rdl q18R BIAl §RT AN FV IEH & |qag H W §d
e, ofR, fiRved & f&=ft o stemar sl @1 R g F37 F9d W@ oA
BT gAY IEH AR SIBT Soolvd By STH & ufRomEr iR dva wifafte fafames
YIAROT gRT 39 Fae ¥ oar 6y v 6 fafem & Sudel &1 Swoee 6y 99 &
gRuET &1 S@RT Sfdfdse BRI qe

(2) <marT grT ger fafafde &g o g SHer:

It fF, yAe SR 39 Aifm @ @5 (@) 9 () # SfeaRad ITHaRI &I U=l J9d15e
TR IFIC /Uars BT, AR A FmERe R oma #ifear & wrgd 4 w@ar 9
geRfd &4 g [9Hi & "1eg9 ¥ $99F Bl iR 3 a1 &1 & d995¢ W 9 38
P UBRHE B IR feamar S |

TS AR A AR 1 98 qfea ufa @1 qew iR svm, e At &
THRHE IR faaror &7 Sfaa arra 9 ot =& gt ok faaxfveT & uerE, faarer ar
fagpr & BIs A Sifoia A8T fhar ST |

B Rera ffarer afafar (gashieme):
weTfaeredl v Rema farer afifa (@froashsmsd)

)

(i)

fesdt Y fifsa o &1 Tefdeay 9 Gatg f&ft ff R o fr=faed Sxaar aeh
meifdenasd B Rerd farer afafa (@oasiemsd) &1 91 S

(®) wHeIfdenera &1 gra™— Fufa;
(@) urard gRT 0T e § 39 gk G B AEARE BT - e

(M wefdenem & BEl ¥ ¥ UE ufafHy 9 g grr dafte araar /e ees |
Il /FE—Ted Fardani § I9e fAWed & R R Amtfee fFar smem—
faery ammfafa

AN qRIT A9y JTHEAY BT FRIBT &1 gt BT BRI

(iii) 93% & fo Torgfd, wamfa afed Wy R sy & oremEn, 9
(iv) Remd ® ffaR $3d gy ARESeRel A9iie =g & fagial &1 9 -

Signatur%@ Verified
RAKESH KUMAI ARI
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[ 9 1I-@vs 4] A 1 TATS : SR 5

W)

Hroasiemdl Rure &1 a1 RAwIReT, afc $1 8 a1, & 91T dag d3- drel f[avafderrery
% Hodta & Riema wita o af § 15 A7 o e@fd & fiar Som = s9a ta ufd
ifsa BT &1 A T ST

. fearfia s Rrera ffarer afifa (@oashisms)

(1)

(i)

fosl +ft fifsT e @1 fvafdemeg & &l f farT, srrar fAermera, e o= | |dafdd
frfoRea dxa=r arefl faurfa o Rerma fFarer Gl (Soaciem:d) & 9o ST,
e

(@) foamr, femer, qerar o &1 orue], IR 99 B9l I g™ ¥ SHT Sv— {mfa;

(@) femr/ferda/a< & IEX 9 foufd gR1 Tmffee Py oH ae a1 -
qa;

() HHT BT Gew, S Rrerd FaRer 1 yomel | 9eil— wifa uRkfud & &1 Jamufa grr

TEfAafds fear SreT— |,

(&) #efdenad & Bl 4 9 U@ afaqer R gaufa grr el aradr/ Sdag |
Jcdredl / He—ured fhardaml § I8 Fwred & Rk R AEAfdse f&ar sem—
foRiy st

Jamafa, Ifafd & dewi iR favy 3T &1 eriee 1 auf &1 8hm|

(iii) STESHRA B 985 & oy oM, wuOfd |fed wg RN I & @@l 9

iv)

(v)

A BT B |
U FHeT UG RIprdl W IR $3d gV SINESIRAT Safiie < & fagial &1 ared
B |

SeasiiaRel ot Ruie &1 Rywrive, afe 1 & a1 & @~ 9wH & gRan/ gerufa
&1 Rrerag gifta @71 fafer 9 15 At @F srafy & Higr Torm 92 s9aT e ufg fifsa o=
BT+t Foft STe |

1. d¥enTa B Rrera frarer afifa @mgvasiiem:d)

M)

19 Rrerad fedt favafaemea & f6=ft deafore fovmr, faenaa orar o=, S o 7T &),

d g 7€ 8 Al AH B Guld HEIGT gRI Fad SR & @RI Tid B S drel!

U RN B rerd faro affy (s vasiensd) o1 9o S JmHd:

(@) R $T GH—FAUNT / FHTT AeTel /AR mard— Farafa;

(@) O A6 IJee] / FHIY ALPe], BTH HdlV— e,

(M JHfd & reTar T IR Renfig— dew;

(&) FoRETES /ARG REnfag— e

(5) weifdened & BT 4 9 (e ufaHe, R gaufa grr dae argar/ Sdadag 9
IqHEdl /qe—Uied fharesami § S99 fwed & MR R Amfafds fHar som—
faery i

I © el B SRS &1 a8 BT 8N |

ASVASIARET BT 8% & forg Tofd, wvmfa wfed wg fRiv smfafa & smn, o=

IERATON BT BT |

U e IR Rieradl R fdaR A §Y IMsvAeiiRdl dafife = & fagrdl &1 gre

FHT |

AT USSRl 3 Rl &1 RywiRen, afe ®1$ & a1, & A gould &1 Rieha it
BT fafsr § 15 feat @7 Ay & iRk 9o 9 sHeT Ue gfg qifed
TG |

Signatur%@ Verified
RAKESH KUMAI ARI
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u. fazafaenay s Rema fare afifa (guasiisme)

M)

(vi)

TF Hag fvafenaa & gaufa, Sa a4 favafdenas o= Rera Faro affaar
qgﬂvf’mmﬁ)aﬂmaﬁﬁ ST 5 U a1 uE 9 afde AHSierRe a1 STl At

AETEARAT gRT sl Remal ) AR #=a & oy m@wws 8 R Idd
YUASTIIRT, HETfdeTerdl / fPmi /deemi I S~ 8F drell Rrerdl i), $aufd gR1 S4
ged fHY MY SARHR &8 & MUR R FRIGE HR Ghdl & |

%) frwafaenes &1 & aRs smamd- wamufy:
W) AHT IJLe], BT HodIvl Al FHGE — Iy,

) Hdg Heifdenerdl | v v o g, S fe ademiE divdsiemrsdt @ Ruel ¥ 9
TS &, gaufd gRr Tifid {6y ST a1t 8- 9ev;

) frvafqerrea &1 e amEr — 9w

T) welfgenerd & BrEl # ¥ s afafif R gemfa g dafe argar/ @ess
Joheedl / He—UISd fharpamdl 4 S8 AW & JeR R JEEfde fear Srem—
oy et |

Famafa @ Jffa & el R faR T &1 Sriee <1 ast &1 e

5% & forg Torgfd, wamfa afed wg ARy amEfafa & sramar, 9 aewEToi @1 ER |

U Rt Rremdl W) IR sxd gY JuasiomRdl Jufife =g & fagrdl &1 ured a3l

JUASTRIRAT 91 RUIE iR RAGIRE, afe $i5 & a1, & AR Rerad 9 gara Asrfderey
& A / faurmee / fdenea /Seme &1 e witd o s 9 15 Tt & emafr «
fiaR IS TAT 3HPT TP gfq NfsT v &1 o 9oit ST

fazafqermea oo e fFaro Ay & Ao 3 g @E f o=, 39 av8 & o a1
yiftg &7 fafSr | dgs oAt 1 s@fer & Hax, AIeuTer & HHeT 31diel BR bl ¢ |

6. dipuTd @1 FYfaa, daeTd, SU T 9§ gSrT 9T AR A9 3 ¥

(1)

(ii)

JUASTRIRAT & [vial & fawg gAars &3 AR MR o iR odfid &1 @ fov & ar
TP ¥ Afd NHIfeId IaIRGRAl &1 dibuid & ®©U § Fifid fear o

w B 99 W # Rem vt vsw fawfiaem (Wdefe & 9r- 9 Ao
favafaare)) @ Waer § U6 A58 & o ue 9 oiftie dieure T8 B, e ISy e
gR1 Frges foar g,

T T b, va e H Rerd dE1g favafaemerdt ok a9 favafaereg wemi & fov e 9
JferF AHue TE B, 58 o5 WReR gRT g fear S|

ArpuTe, R JmEr JgHaE & &3 H yedrd | sil, A1 {6 fAvafdened & gemfa @
b B

(iii) & g ¥ o fawafdaert @ /v deue, S99 s & fasft off favafdenas & wmer

(iv)

fedl & cv@ § 721 BN ORI &7 # Rerd iy faxafaenadi ok 9 fawafderedr &g
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TP 0T TSR $9 TAISHR! 13T U6 @iel Affa gRT oW T dF 9@ & 99a 4 4
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|ravie faxafderey &1 Gedfi— 96w,
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(1) ¥ WFHR gRI A1Hd [Ha1 S arer v 53 o1 fazafaenea &1 gaafi— 963,

(&) g STaaR rT gRkug &1 3reger Al uRue @ IRIfvre |ewl ¥ | SA6T Afifa—
qaH;

(&) Swaax RBen & fov STRerl Ivg SReR & WH 9fud /A desy 9T

(v) @5 SRHR 9 YAIoER 1ed UE @iel AfAfd gRT goY Y 9 9 & 99d 5 9 Adare
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Eal

&
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7. AiBUTT & BIRAIBOT :
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(ii) JEfy, UeT & FaTa H I1MdT JehihA $ Ulhal H TSasl & el Bl AU & darid
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&1 T faftre gear & uRomat & gurfag &== 9ren fedar fafdre sifFafiaar &1 sfa
51 fpar S B

(ili)  FIHUE, HUT wI A fHY T Jeug BT Rl d gAas v oy, - 73 %
U # fd) oft cafts & FErdar Ut B Aehdr § |

(iv)  <ieure fifsa BE(EN 9 ordie urd 8 & 30 &A1 & fiax Rl &1 9armE & fag i
T BT |
8. dieurd @ B1F Re™a fFarer afifial grr Reral @ fFarer 8g ufsarn
(i) UF FERIHE, 59 JIMOgET & S BF &1 A § 9 A 9 eafy & oy U@ <ffHes T
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9.

10.

(iii) ®™ Ry Aaru a@ffa s 8 e 8, Rerma # gaas & oy @ fofr fuiRa
HET RoraaT eI G iR fifgd s &1 <1 SirgE |
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gfaffer &1 fdpa < a&ar 21
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(vill) G & 9T 81 9 QST BT & dieud & geR & ded SN &1 153NS &I it
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deuTe 3R B3 Rera frare afiftal @ 99 4 SFeR:

FRIF AU gedTse 3R AUl fAaxforeT ¥ Wewy 9 596 SAfeR § o defl 81 g

fraror afafa(En) @r o 6y 99 & TaeAR! deue ® e § @ GId TEGIRAT SudET
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IuTed T8 fey 91 & aRum:
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=aq U@ uar & ¥ 31feid diaiedl R Adhd &, A

(@) ARFT BT gRT 12 S dTed AJIH U B S [Ty IuYaddm $I T BT G194 A,

) AR BT mdfed el ot e &Y ST 1w B

) RN & (& N T e IRy Weran B & dud Bl W WERdl B US4 8g
foaR fov ST° & o G3ere &f Iy gifvd $3T;

(@) Sugw Hfear § gEar 4§ TRl 3 R I @I J9uEe R URe &Y @ifdd spafial afed
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% foru, afe amavg® 81 91, o5 IRGR B RABIRT BT
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Ifd FRAE FA BT RABIRT HAT,
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e 6, 59 fafal & T8d IAFT g1 $18 HRAs 781 31 SN, 59 9 & = &1 oo Refa
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q1. ISHET S, |afaa
[fasmu=—111 / 4 / 31491, / 30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:
(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved studei..
following, namely: <
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(1)

G

(k)
(O]

i. admission contrary to merit determined in accordance with the declared admission policy
of the institution;

ii.  irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv.  non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be
provided; and

xvi. harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(i) information with regard to physical and academic infrastructure and other faSignaiwe "V\/frified
hostel accommodation and its fee, library, hospital or industry wherein the pr8ite@dmy =  is
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)

to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;
and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

(i) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

(i) The term of the members and the special invitee shall be two years.

(iii) The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

@iv) In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

v) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nomiireaoy,
Chancellor based on academic merit/excellence in Spo.. n
co-curricular activities — Special Invitee.
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(i) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii)  The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv) In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii)) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. _University Student Grievance Redressal Committee ( USGRC)

(1) The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;

c) Two Principals drawn from the affiliating colleges, other than those
connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The Chairperson, members and the special invitee shall have a term of two years.

(iii)  The quorum for the meeting, including the Chairperson, but exc!
invitee, shall be three.
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(iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi)  Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(i)  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his’/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a)  Chairperson, University Grants Commission or his’/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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(vi) The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

(ix)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

8.  PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(i) On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudsperson, and the institution shall place it for general information on its
website.

Signature Not Verified
RAKESH KWT ARI
e verified

Principal JH GowelPG College
Betul, MP
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(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i) such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJINISH JAIN, Secy.
[ADVT.-111/4/Exty./30/19]
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