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5.1.4: The institution adopts the following for redressal of
student grievances including sexual harassment and

ragging cases
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DECLARATION

The information, reports, true copies of the supporting documents,
numerical data etc. furnished in this file are verified by IQAC and found

correct.

Hence this certificate.
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Coordinator, IQAC Principal
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5.1.4(C) Implementation of guidelines of statutory/regulatory bodies

Index
S.No. Content Page No.
01 | Discipline Committee Notice 04-08
02 | Investigation Report 09-10
03 Vishaka Guidelines against Sexual Harassment at 11-14
Workplace
04 Judgr-nent of the Hon’ble Supreme Court Against Anti 15-16
Ragging
05 The Gazette of India : Redress of Grievance of 17-32
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Vishaka Guidelines
against

Sexual Harassment at Workplace

Guidelines and norms laid down by the Hon’ble Supreme
Court inVishaka and Others Vs. State of Rajasthan and
Others(JT 1997 (7) SC 384)

HAVING REGARD to the definition of ‘human rights’ in Section 2 (d) of the
Protection of Human Rights Act, 1993,

TAKING NOTE of the fact that the present civil and penal laws in India do
not adequately provide for specific protection of women from sexual
harassment in work places and that enactment of such legislation will take

considerable time,

It is necessary and expedient for employers in work places as well as other
responsible persons or institutions to observe certain guidelines to ensure

theprevention of sexual harassment of women.

Duty of the Employer or other responsible persons in work placesand other

institutions

It shall be the duty of the employer or other responsible persons in work
places or other institutions to prevent or deter the commission of acts of
sexual harassment and to provide the procedures for the resolution,
settlement or prosecution of acts, of sexual harassment by taking all steps

required.

For this purpose, sexual harassment includes such unwelcome sexuallydetermined

behaviour (whether directly or by implication) as:

a) Physical contact and advances;

RAKESH KUMAR/TIYVARI
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c¢) Sexually coloured remarks;
g Showmghpornography,

Any other unwelcome physical, verbal or non-verbal conduct
Where any of these acts is committed in circumstances where-under the
victim of such conduct has a reasonable apprehension that in relation to the
victim’s employment or work whether she is drawing salary, or honorarium or
voluntary, whether in government, public or private enterprise such
conductcan be humiliating and may constitute a health and safety problem.

It is discriminatory for instance when the woman has reasonable grounds to
believe that her objection would disadvantage her in connection with her
employment or work including recruiting or promotion or when it creates a
hostile work environment. Adverse consequences might be visited if the victim

does not consent to the conduct in question or raises any objection thereto.

Preventive Steps

All employers or persons in charge of work place whether in public or private
sector should take appropriate steps to prevent sexual harassment. Without
prejudice to the generality of this obligation they should take the following

steps:

A. Express prohibition of sexual harassment as defined
above at the work place should be notified, published
and circulated in appropriate ways.

B. The Rules/Regulations of Government and Public Sector bodies
relating to conduct and discipline should include rules/regulations
prohibiting sexual harassment and provide for appropriate penalties in

such rules against the offender.

C. As regards private employers, steps should be taken to
include the aforesaid prohibitions in the standing
orders under the Industrial Employment (Standing
Orders) Act,1946.

D. Appropriate work conditions should be provided in respect of work,
leisure, health and hygiene to further ensure that there is no
hostile environment towards women at work places and no

employee woman should have reasonable grounds to believe that

RAKESH Ki TIYWARI
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Criminal Proceedings

Where such conduct amounts to a specific offence under the Indian Penal
Code or under any other law, the employer shall initiate appropriate action

inaccordance with law by making a complaint with the appropriate authority.

In particular, it should ensure that victims or witnesses are not victimized or
discriminated against while dealing with complaints of sexual harassment.
The victims of sexual harassment should have the option to seek transfer of

the perpetrator or their own transfer.
Disciplinary Action

Where such conduct amounts to misconduct in employment as defined by
therelevant service rules, appropriate disciplinary action should be initiated

by the employer in accordance with those rules.
Complaint Mechanism

Whether or not such conduct constitutes an offence under law or a breach
ofthe service rules, an appropriate complaint mechanism should be created
in the employer’s organisation for redress of the complaint made by the
victim. Such complaint mechanism should ensure time bound treatment of

complaints.
Complaints Committee

The complaint mechanism, referred to above, should be adequate to
provide, where necessary, a Complaints Committee, a special counsellor or

othersupport service, including the maintenance of confidentiality.

The Complaints Committee should be headed by a woman and not less than
half of its member should be women. Further, to prevent the possibility of
any undue pressure or influence from senior levels, such Complaints
Committee should involve a third party, either NGO or other body who is

familiar with theissue of sexual harassment.

The Complaints Committee must make an annual report to the Government
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The employers and person in charge will also report on the compliance with
the aforesaid guidelines including on the reports of the Complaints

Committeeto the Government department.
Worker’s Initiative

Employees should be allowed to raise issues of sexual harassment at a
workers” meeting and in other appropriate forum and it should be

affirmatively discussed in Employer-Employee Meetings.

Awareness of the rights of female employees in this regard should be
created in particular by prominently notifying the guidelines (and

appropriate legislation when enacted on the subject) in a suitable manner.
Third Party Harassment

Where sexual harassment occurs as a result of an act or omission by any
thirdparty or outsider, the employer and person in charge will take all
steps necessary and reasonable to assist the affected person in terms of

support andpreventive action.

The Central/State Governments are requested to consider
adopting suitable measures including legislation to ensure
that theguidelines laid down by this order are also observed
by the employers in Private Sector.

Xhtes%%uaidelines will not prejudice any rights available under the Protection of Human Rights
ct, .
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D. O. No. F. 1-15/2009 (ARC) pt.III 16t" October, 2020

Prof. Rajnish Jain
Secretary

Dear Madam/ Sir,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 8.5.2009
in Civil Appeal No. 887/2009, the UGC notified “Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”, The Regulations are available on the
UGC website 1.e. www.ugc.ac.in.

It is once again brought to your kind notice that ragging is a criminal offence and UGC
has framed regulations on curbing the menace of ragging in higher educational
institutions in order to prohibit, prevent and eliminate the scourge of ragging. These
regulations are mandatory and all institutions are required to take necessary steps for
its implementation in toto including the monitoring mechanism and any violation of
these regulations will be viewed seriously. Il any institution fails to take adequate steps
to prevent ragging or does not act in accordance with these Regulations or fails to
punish perpetrators of incidents of ragging suitably, it will attract punitive action
against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity
through various mediums; constitution of anti-ragging committee and anti-ragging
squad, sctting up of Anti Ragging Cell, installing CCTV cameras at vital points, Anti-
ragging workshops and seminar, updating all websites with nodal officer’s complete
details, alarm bells etc. Regular interaction and counseling with the students,
identification of trouble-triggers and mention of Anti-ragging warning in the institution’s
prospectus and information booklets/brochures shall be ensured. Surprise inspection
of hostels, students’ accommodation, canteens, rest cum recreational rooms, toilets,
bus-stands, display Anti Ragging posters at all prominent places like Admission Centre,
Departments, Library, Canteen, Hostel, Common facilities ete. These posters are
available on UGC website www.ugc.ac.in. The size of posters should be 8x6 fect, Any
other measure which would augur well in preventing/quelling ragging and any uncalled
for behaviour/incident shall be undertaken.

Students in distress due to ragging related incidents can call the National Anti-ragging
Helpline 1800-180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at
helpline@antiragging.in. For any other information regarding ragging you may please visit
the UGC website i.e. www.ugcacin & www.antiragging.in and contact UGC monitoring
agency i.c. Aman Satya Kachroo Trust on Mobile No. 09871 170303, 098184001 16 {only

in case of emergency).
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UGC also drives an Anti Ragging Media Campaign through different modes and UGC
has got developed the following entities to promote anti ragging which are available on

UGC website i.e. www.ugc.ac.in

a. UGC has developed 05 TVCs of 30 seconds each with different perspective i.e.
parents, Victim and Offenders.

b. UGC has designed and distributed 04 types of posters amongst Universities /
Regulatory Authorities / Councils / IITs / NITs / other educational institutions
for the prominent display of these posters.

c. UGC has consecutively organized 02 Anti- Ragging Competitions for
students/faculty/general public for the wider awareness of the menace of

ragging.
In compliance of the 24 Amendment in UGC Regulations, you are requested to make it

compulsory for each student and every parent to submit an online undertaking every
academic year at www.antiragging.in & www.amanmovement.org

With kind regards,
Yours sincerely,

O
(quni_st, Jain)

The Vice-Chancellor of all Universities

Encl: As above

Copy to:
1 All Regulatory Bodies
2; UGC Regional Officer

(qu?sngain)
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fazafqerera & f&<ft off forr @ Wefm =81 &1 Semww & fau s ok amrg
gfae |

"FEaTd” F1 AP 59 Rt @ gea g deue 9 8

“feaxforeT @1 afiuTg ok TE G @i N gereE wife ¥ 9R 9% e Weu H oRE
s €1, forg TaEmRe (e 3 WIF H W09 U § SOgel |fed) 3 UE eI |
Hefera fAwe ik uResft STHEN geE BRE & oy U SRR e fhel uifEewor steEr v
TR N1 VT $ @ o wferpa by Ty et afaa gwr e fosan wam =,

A B A v dRifee &2 el ueu e 8 i g9 fAfse & o 93 2y
J& T & gaoER v fuifa fear e e, <ol e faad e e
AT, ggadl, SSA o MPER o afiferrg el &, SRU—u=m &F § axa, Ficd
AR et e € af¥ed e & "ERTSy, YoRmE, TEn SR SR TR g, 99 ok dE
IS B, 9T &3 H BURNTE, Fe YT iR TOReT Wife B S99 &3 # 9 ok weR
AR gdf & # af¥as ame, fER, sewrs i A wie €

ST Bl AR GieuE $) gem aggd d fafafde B wsa @ 2 Sl 9y oy e
0 i 2,

"B’ | IR R 9 T, e g e @r e € § amieg el mfE,
JAT FHIGT B9 & 6T gaw 9Td S TEgF Af| 9 €

‘fovafaenera’ | afaur aftfaas & arT 2 ® E@s (I) § g1 uRvifya fed fovafoemera
H ¥, qUAT SRl We¥ @ IUR, do9dy @] 8N 3 $ T8d 39 UHR =ifNd fhy oH are
o3 a9 favafaeme™ wwenT =

“favafenay v Riera Hare @fifa guashardl) 9 afun ey & wr o

SIS, SUaSiRRdl st Wivwshewl & Aivfa & gRuraws 9ol Rierad)
T GRS & & fov = fatrdl & 9=q vy &0 affa 3 21

BT &1 s geem. sweT Rvaesg @n e Feion

TS AR, 30 UTGEhd a1 Seaad & fhdl «ff ordshd 5 uder 3y oo @of fafyr & oA

I FH Oe & o1 wEifta W gE O d9Wige X U (9axiVIdT TR 3fiX / aRTET auare

O, T 39 TRF & ORI A Ud o & 3 Afhdl aiR AW Sl $ IR ©

forg famraq wHeRT smfde ghf, e

(F) TP UISTHT AT AT & BIUHA & oy, BRI & €2l dA[sRe U3 dR oy
S & G-I AT & HIAHATI AR UsHEAl &) g dfed Sugdd wifafte
TIErARUT JIRTaT IR, ST ATHeT 81, g fafifds uieasy &7 «ue UV,
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() 39 UPR & WA B A7 e H 9 Arg vEiRaRt & 939 @y ufean e
UE UIo=hY T SN ®RhH H waw & fore W spafifal @ mae & faw wden
Al SRIEMA & Qa0 & dyg § 9 dTd e ok gawr wlanr & fory MuiRa e
a1 afdr e 2;

() & urss a1 ogg eEiET § ALy 9 & [y I W A udf fee v mEd
N1 ¥ Yo, ST AR SR oy paRT @ W ued iR U9 el &) aeg Rags
(‘m—\’?ﬁ;

(@) Wi oMy W= R wwEw By oH ey fam/fafam fafafds ot erar siftrn,
TN W qie ARG BT g i afoman IR

(®) VE GRMET ¥ Sfgdr o ae BT 5T 3 qIewmT a1 3RITT HEH & QW BF 9§
g M@l @ NI% QG BIg feAT ofer € 1 el & yfas™m fhy oTW arer {er
[P AR I YART F1 OURRE. 0 w9 S e AR @ wwia e s B
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(@) SH@1 AE g Beor Geg @ faare, sEer fgia @ wwe (Gatiays
IR / Aff) &R S9® Woldd 9aw & R g & Ry

(=) “ifoe ofiv daflde gREE) 2@ ol BEE ok 3US Yed, YRAGIy, AU ALEr
Ser, wiEl BrE &l wasiRe wlRenr Rar SEr 8, Wide arw gfeued @ wdu §
WHER AR [GEvsy 0 eEl gRI AR A 999 Uid S 9R Ui 2 drefl gfdenad
&1 WV ddfde &,

(57) W & 9T & iR s 9er OTE g AU a1 W & gay W@l 9id
e ok, favmen & Tl o wigan vrEr & T g w39 wadt 0 s
BT g7 Y@ R STRT Sodud BV W b TN IR §I wiafad fafaame
YIANTT g1 59 Hag 0 9O 6y v S A & Suddr 1 Sooee 5y wH &
TROHT 1 =R IAfd< M T2T

(@) omanT grr zen fafafde T o SN

IRt &, e w39 Afmm & s (@) 9 (@) ¥ SfeafEd SIeaRl & T qEaEe

T AP/ 39ers T, AR fafs= geaReEl iR o difsar & ArEw ¥ agEar 9

9T Fvd 8¢ e & AW W segd BT SN M ST &7 21 J9dise T 9 98

T FEEE B AR o | |

gd@ A el e @ e gfaa ufa &1 qeu FeiRa svm, Oifs [Radfier &

gEEH AR faawer &) sfa ara 9 albfs 3 = R it @ uerm, fagwor @
faer & &1 e afsla =181 far s

v1a Rieraa FHawer wfifar (gashemeh):
weifaererdt B Rema Frarer wffa @oasiisms)

0]

(i)

(111)

fopelt ot difsa B B FEfeem § Hafta feed o g w1 EfaliEa d@waer arel
Heifenerdl v Rera frarer wfafy @eashems:®) s awr smer

(@) =sifdenay &1 yrad— aaf;

(@) urard grr Rew gera 9 a4 9l g o AmfEafde G s sewir;

(M TEfdged & ot § 9 (F dany, 9wl gR et argar/eess o
SHTA /FE-—ITed frardant 7 Sue AT @ R  Tmifee fhar smem-
[ERLES i i

aEerll derr 39y aEiEfa &1 sriee <1 aut @1 &

o  fog Torgfd. by wfed W R ot % e, 9

(iv) Rremal w fdar oxd gy dvastard Faffs < & Rigial @1 gem .
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(v) rvesiemedr Rud o st frwfien, ofe &% = o, & A1y 9dg B3 drel fovafagera
% Homta & RemEd ol o1 fafr §F 15 R @1 o[ & iR o @ 39! UF i
ifed o B A IS wge |

w. foara e Rrera Farer afaft (Sroasiismed)

i) fpdl o Nfea o &) fAvafqgag & fed) o formr, srEr Ry, gua o< 9 Hddd
fpy Nt Rrprma o faur, ferrea ear o=, Sar 9 gmen €1, g afed @ 91 iR
f=fafaa avaer gt foarfo o Rerma e afafa (Soaoien:d) 1 Fam ST,
AT

(@) faur, faemern, svar dws &1 A, g 9 fHE) 6 ugam § =1 Su— wanfs

(@) fom/fReda/aw & = 4 geufd grr amHfie By am g <1 amEr-
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(1) Tor BT Had, Sl Beraa AR S gomel | Aol Ao uRkfaad &1, $7 a9t gRT
B AR )| B R

(&) wEifdEed & ol 4 W e AfafRfn 59 geufa g dafve draar/ wdss
Feptedr/ Ge—Tred fhaw et § S9e Mwred % amR WY qmAfae fFar smem—
ey ammfafe

(i) \9mly, IEfT ® o AR 9 AT BT BEwe &F a8 &7 SR

(iil) SR 1 8F & fav ofd, wEefy wfed wg Ry awtEl & semn 9=
HEERAOT @) gl

(iv) o9 et uiga Rergdl )RR s gy SnusieRdl [ite =g & fagidl &1 g
Cauill

(v) SrgasioRd s Ruid &1 Rreier, afe &3 21 71, & arr wem & gRer/ gerat
&1 Fremad wita &1 fafr @ 15 f&5) @) 2@l & Har J9m w1 s@d) v ufg fifsa o
BT AT FOT SO |

. |eIrTg BT Rrewa frarer afify (eruasiiesme)

i) <4 Brera e fAwafoerey & B Qafe four, Rendy eeEn o=, Sar ff amdrn )
¥ Wag 8§ al A B Gedid 98ed NI e 9¥ad © 9RT Tied @ I ael
TS ExarTd B e e wfafa (rvaciion:i) & S S, T

(@) AT BT TH—Gelul / AHI el / IRS rEr— i,

(@) BT TP IR/ FHG JeTel, BT Feldv— T,

(1) Wi & I9TaT T aRse i e,

(&) HergAES /RS Refac— qew

(€) =eifeney & o@l 4 A e iR R gouf gro dafe avgar/@ese §
T/ HE—UTed THardaul A4 999 MW & ER 9 e fhar wigi—
ooy ammfafa

(i) afAfa & Fo=ar & SRIETE o T4 BT S|

(i) AETHNRA @ §8d & forv wugfd, wvmfa wfed wy faey amitifa & oremEr o
FERATON BT BT

[iv) o9 Imel Sgd Ri&raal W R &0 gV ARUESIR] TuiE ™ & g6l $1 9rer
F |

(v) oTETEonemRE e R &1 fawiiven, afs #1E 8 Al & Wy geuld #1 Rierd it
&) fafsr | 15 397 @& af & R Ao @ su@l e ufa Dea
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. fazafeenea v Rema fare afifa (guasheme)

(i) e dee fawafawy & goufa, ST de ¥ favafaey oF Rema Fare affadr
(uasiiR) &1 e B3, ST 6 va 1 v A Alts MusHerRd ar SIeasiiRd a1
ASTESRRET gRT sFgash Remadl R faar &3 & iy smgwgs @ iRk 9l
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F) fovafeemed &1 e IS am=md— i,
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(iv) o9 s Rrerel 3 feaR aXd 8¢ JUastiRRel e =ura & Ragial &1 9red &l
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% gy /favrmes / fgre /derE & feng uifd @1 [ 9§ 15 fea) &) sl @
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(vi) fazafienes e g Faro S » [Avla & oPa o5 9§ 913, 39 @ o FoE 31
it @ fofst & gge G917 ®) @y @ Har, Aieura & GHe AT BY FhdT © |

6 drhuTd B Fgfaa. dardra. S 97 A ESH 9ET AR AT B ¥

i) iR & [ofdl & fave g9 &3 3R Aol 29 @R adld #33 @ fav s &
s ¥ AlRe sveifae ysiReiRal o1 dieurd & wu § Fifdd fear s

Tt &, 9w woa # fem ol ww fowfaet @vtes o ar- TR e
favafaememl) & d9u § U6 AU @ o Ua ¥ At dieua TE 26, {5 T aveR
CINEER ST IR NP
T &t &, te & ¥ Rea o8 favafgerear ok ww fovafimmey axomr & e w9
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(i) wreure, Ren seEr ageue % &3 sRea @ihh 26, S fR feafdarea @ gedfa =
Ca|
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fedl & eaud A =81 2 R 99 &7 1§ Red $a19 fawafqaredi oiv s fewfqeredl &g
dIeUTd, 39 e @) (gRe 4 ugd udl 99 ugEr, 99 &7 0 Rud feafderdy sern
W fawaidered SR ® 91 6T 47 o' @ fRal & ehag § A1 8

(iv) U o9 SRER 39 TEEER T UH W afifa gRT g N fF 9E 3 99a § 9
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() TSI WIFHR ERT AT {51 S+ arenr Us ko9 f7ef] firafqenas &1 geaai— 95
(&) g 9Tgax Rrn uRkwg &7 oewer onrEr uRve & YRINIE el O 9AET Ao
AT,
(&) S=adar RBeEm & oy Suxerll sy SR & wH |9fyq /9ha— sew |@fq;
(v) s WER 30 gareHR 139 e @e afifa g gHw v fF Tl & 99 3 9 el
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(6) B WRER B A S F9gaa 9T ® U ¥ A6 T 85— 96
(=) favafegeney srge™ MM & AT Feea— vew g,
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S8 9 W W wEd B @ fay g e oo, iR 9w we e I A
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&=
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(vill) T¥g & diedrd @ Ard H Wed WVeR gRI R G 89 & dieurd & Tl ¥ s
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B W US| Berdl S 9l § |

(ix) wﬂm&amm%mﬁw%wwmmﬁmaﬁ Trna?ﬁamrcn

?vﬁzﬁwraaﬁgvmr‘éwrwaﬁammﬁmﬁmramml
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i) WW,WWﬁWG?mmﬁﬁwmﬁWm‘mﬁmﬁ

(i1) gft, qdeT & Hereld H AUET Y—ibd B GihAl § TgdS) & YEl B AUl & Heflid
f&ar <1 T ar 8, o, SIeuTe §R1 SOY YRS & GTHedie 3RET 3l 1 I AT
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@1 fHA faftre gesm & ofvmt & gwfaw &= 9l foxft fafere arfafeae @1 she
T2 foar ST & |

(i) dFTd. HRT w9 F FU W deuE &) Rerd ) gaaE s 5 oy - B e
Y 1 fpdl o) cafts &) GErdr 9rd #R 9edl B |

(iv) iUt NS BE(aAn) 9§ Ide utd &9 @ 30 f&AT @ o Breradt o garmE 3 fag i
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9.

10.

(i) ®™ RErma ARy wfifa S’ A e 8, R ® gaas @ oy @ ot FuiRa
FAT FORTPT AN G iR fifsd o1 &1 €1 e |

(v) WfT B a1 O ARGTT ©9 H U BT GHAT B SAET YT UeT EH D v ame B
e $ afeFa H AHar 2 |
(v) fovafeerern v Rema fFaro @ftfa grr Gaem =21 &7 72 Rrewdl, w1 57 ffyaar §
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Vi) e Rierd & v Ruer 2, diburd ear e Rierma Fare @fifaEn), e
HHEeT 8, GEdW $Va; 3R UEr H81 by dF U ol uld gRT RN &l SWHGR) € ol
wadl § ot 39 gl & Sueel @ sgwu sRarg sy
(vii) FIFIE, SEF T8 B G 9 BT [ IHd AER UEH I & A6, Hraanedr 9urd 81
Ribrad & wwETd €1 9 R difsd v &) Sibl Iugdd €1, VIEd YeH & ol 9 |
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R Y ST
(ix) T, AFIA B RBIRET FT AT ST AR TIAA FRT RABIR ST Ao el
Y W & WaY T ATB I, T BTSSRI TG B |
(x) o Rowra s @ gee s ot § su Rfs § deue Rermed @ e swge
PRI FY I 1 RGIRT I AHa1 £ |
diFure AR B Rema Fara st @ g9 4 ameR:
IR AT a8 IR AT R ¥ Wewy ¥ 39¢ e R § 3 9.l B R
Fraror afafa@n) Tr ade &y 9 @ sl dieaa d HeY 7 99 STEEINaGr Sudal
FHUIT|
T € fey o & gRem:
AT, fHdT off WRIF & Way #, S AHgHY 34 faFAgHi &1 Jeoied &R & 3Igdl 8- aR Abared
e Riprad AR wftfaEn), Sa @ gan &, S BT $) U 1€ $3d € 94 fawg
e ye aigrar ue | At erfaRyl e Ged 2 T
(@) ffFad &) R 12% @ dgd AgeE U $eA B fAY Suyaaar ) Ehon ) 9uy o
(w@) wers ®) sdfed fbe W sige B Aat §r gEar g
(1) amiwr @ fed N aE s ALy gead srise @ ded b W@ asd B a9 ey
foar fov o @ forv Seer™ &f Aarg \fd BT
(@) Sugwm Hfear # yg@Ed § e[ &Y 3R FRET 3 J9use W UK SR ST snafial |ied
SRR BT Giad B, TAT 59 9190 G901 S D GeIF § FepEal & Farer € g
A IS AN[E TRl B,
() #eifdecd & 7 8, G951 & 999 o & N veg fAvafaerey o RieiRer &3,
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gdia g,
(@) v fIsafienrcy W & Al 7 U9 favefderey Wem @ ©9 ¥ "R & 99 ol At
(%) 59 A-TE & ded wenfid emEr A fevafdenes & 9™ ¥ 50 GBR 31 AhEs 2R
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(¢) IR—3guied & fo derH & fawg Q) o drarg &1 Sl raeas AN Ifd_gyeh
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e &, 39 fafunl @ ded arrT g $IE eRag F8 & el 99 d9 & dwE o v Rafa
e d¥H @ [ aw 7€) [ 1 e 3R 90 YA §F B Iaw uaH TEl A mar e

11. g7 fafrawt  Sfeofaa @F @ od, fovafieney oem amam (frema faron) fafwm, 2012 &
Suddr & d8d FMged & geu diduel § HRE @ JEfd & SRE 99® U8 W T BT @I
el w9 ¥ 99Ifa 781 HUil, HEE TG B @ 9vErd aedd, &1 Fgfaa faeafierem oree
ran (e & freradl &1 fere) daef fafea, 2019 & ogsT @1 Se

Ol Yo o, |
(frsma=—111 / 4 / <. / 30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gazette.
2 OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college”™ means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

“Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(d

=

(e¢) "Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under. for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved stude:..
following. namely: &
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i. admission contrary to merit determined in accordance with the declared admission policy
of the institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii.  refusal to admit in accordance with the declared admission policy of the institution;

iv.  non-publication of prospectus by the institution, in accordance with the provisions ol these
regulations;

v. publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

viil.  violation, by the institution, of any law for the time being in force in regard to reservation
of seafts in admission to different category of students;

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission:

xi. failure by the institution to provide student amenities as set out in the prospectus, or is

required to be extended by the institution under any provisions of law for the time being in
force;

xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii.  delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be
provided; and

xvi. harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

(1) “Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

(j) Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University. for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

(k

(I) “Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;

A%

“Ombudsperson” means the Ombudsperson appointed under these regulations;
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(m) “Region™ means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations: namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala. Karnataka, and Lakshadweep: Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory:

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply:

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations. at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(h)

()

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments:

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

cach component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment:

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made (o that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other faSifiiakwe 'ﬂ,\/grified

hostel accommodation and its fee, library. hospital or industry wherein the or8ineddmsy =~ is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thercof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority:
and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

(1) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members:
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

(ii) The term of the members and the special invitee shall be two years.

(iii) ~ The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

V) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School. or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members:

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;
d) A representative from among students of the college to be nomiireeuoy,

Chancellor based on academic merit/excellence in spo.. mn
co-curricular activities — Special Invitee.
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii)  The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv) In considering the grievances hefore it, the DSGRC shall follow principles of natural
justice.
v) The DSGRC shall submit its report with recommendations, if any, to the Head of the

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i)  Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b)  Dean of students/Dean, Students Welfare — Member;

(¢)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee. shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. _University Student Grievance Redressal Committee ( USGRC)

(i) The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members:

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The Chairperson, members and the special invitee shall have a term of two years.

(iii)  The quorum for the meeting, including the Chairperson, but exc!
invitee, shall be three.
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(iv)  In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved hy the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(ii)  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor. as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member:,

(¢) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(c) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(¢) Secretary, University Grants Commission — Member Secretary
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(vi)  The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson. no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:
(i) Each institution shall, within a period of three months from the date of issue of this notification,

have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(i) On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) Anaggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudsperson. and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s). as the case may be, proceed to take one or more of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances:

(e) recommend to the affiliating University for withdrawal of affiliation. in case of a college:
(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has

been given an opportunity to explain its position and an opportunity of being heard has been provided to

it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC

(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made

as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-I/4/Exty./30/19]
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